2017 Library Management Literati Awards: Your paper “Effective
techniques for the segmentation of academic library users” has been
chosen as Highly Commended

Dear DrYi,

Congratulations! Your paper 'Effective techniques for the segmentation of
academic library users' published in Library Management being selected by the
journal’s editorial team as a Highly Commended paper in the 2017 Emerald Literati
Network Awards for Excellence.

Promote your success!

The web page of all winners is now live:
www.emeraldgrouppublishing.com/authors/literati/awards.htm?year=20
17

Awards for Excellence - 2017
Outstanding Papers

Library Management

The Alexander Wilson Award

Named after Alexander Wilson, Director-General of the British Library Reference Division
from 1980 until his retirement in 1986. Before that he was Director of Cheshire Libraries
and Museums, and Director of Libraries and Cultural Services in Dudley and Coventry.

Winner
Volume 37 number 1/2

A framework for planning academic library spaces
Fatt Cheong Choy, Su Nee Goh

Highly commended

Volume 37 number 4/5
Cultivating leadership in Asian libraries: a longitudinal impact study
Tina T Yang, Peter E Sidorko, Esther M.\W. Woo0

Volume 37 number 4/5
Hopes and sighs: the Swiss Cooperative Storage Facility
Ulrich Niederer

Volume 37 number 8/9
Effective techniques for the segmentation of academic library users
Zhixian Yi

Outstanding reviewer
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Petros Kostagiolas

Share your good news on social media by joining the conversation with
@EmeraldGlobal and other winners using #LiteratiAwards - don't forget to send
us your photos when you receive your award!

Your paper is now freely available until 20 June 2018.

Please do make the most of this global recognition and free access to your paper
by sharing this link with friends and colleagues including, if appropriate, your own
press office.

About your certificate

Emerald representatives will be at the following conferences over the summer and
would like to present you with your certificate if you are registered to attend
(please do NOT attend a conference just to collect your certificate!). If you
are not attending any of the conferences named below, we will arrange to post
your certificate (details below). If you are attending one of the conferences named
below, please respond to this email with details of the conference you will be
attending so we can organize presentation of your award.

e 5-10 June: European Conference on Information Systems (ECIS),

Guimaraes, Portugal

1-5 July: EurOMA, Edinburgh, UK

3-6 July: Academy of Marketing, Hull, UK

6-8 July: EGOS , Copenhagen, Denmark

4-8 August: AOM, Atlanta, USA

4-9 August: AAA (American Accounting Association Annual Meeting),

San Diego, USA

5-7 September: BAM (British Academy of Management), Warwick, UK

13-15 September: The 10th Annual Euromed Academy of Business

(EMAB) Conference, Rome, Italy

o 21-23 September: 11th European Congress of Mental Health in
Intellectual Disability, Luxemborg

e 11-14 October: FMA Meeting, Boston, USA

e 27 October - 1 November: ASIS&T (Association for Information
Science and Technology), Crystal City, Arlington Virginia, USA

¢ 8-9 November: ISBE, Belfast, Northern Ireland

(Please note - we will not be able to arrange attendance for you or fund
your attendance in any way ).

If you are not attending any of the conferences named above, we will arrange to
post your certificate to you during July/August. The address we currently hold for
you is:

Boorooma Street
Locked Bag 588
Wagga Wagga
NSW 2678
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Australia

If this needs to be updated or amended, please let me know.

We would also like to display photographs of our award winners with their
certificates on our website and social media channels. If you consent to this, once
you have received your certificate, please send a photograph to
literatinetwork@emeraldinsight.com.

Emerald is committed to supporting and celebrating the work of its author
community and we will be issuing a press release regarding these awards at the
beginning of May. This will be posted on
www.emeraldgrouppublishing.com/about/news/index.htm and celebratory
social media posts will also be issued on Emerald social media platforms. Ensure
you don’t miss any posts by connecting with Emerald via our Twitter, LinkedIn and
Facebook accounts via the links below.

Again, many congratulations on your award.
Best regards,

Jim Bowden

Academic Relations Manager | Emerald Publishing
literatinetwork@emeraldinsight.com | emeraldpublishing.com |
emeraldinsight.com
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