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2017 Library Management Literati Awards: Your paper “Effective 

techniques for the segmentation of academic library users” has been 

chosen as Highly Commended 

Dear Dr Yi,  
 

Congratulations! Your paper 'Effective techniques for the segmentation of 
academic library users' published in Library Management being selected by the 

journal’s editorial team as a Highly Commended paper in the 2017 Emerald Literati 
Network Awards for Excellence.  
 

Promote your success! 
The web page of all winners is now live:  

www.emeraldgrouppublishing.com/authors/literati/awards.htm?year=20
17  
 

Awards for Excellence - 2017 

Outstanding Papers 

Library Management 

The Alexander Wilson Award 
Named after Alexander Wilson, Director-General of the British Library Reference Division 
from 1980 until his retirement in 1986. Before that he was Director of Cheshire Libraries 

and Museums, and Director of Libraries and Cultural Services in Dudley and Coventry. 

Winner 

Volume 37 number 1/2 
A framework for planning academic library spaces 

Fatt Cheong Choy, Su Nee Goh 

Highly commended 

Volume 37 number 4/5 
Cultivating leadership in Asian libraries: a longitudinal impact study 

Tina T Yang, Peter E Sidorko, Esther M.W. Woo 

Volume 37 number 4/5 
Hopes and sighs: the Swiss Cooperative Storage Facility 
Ulrich Niederer 

Volume 37 number 8/9 
Effective techniques for the segmentation of academic library users 
Zhixian Yi 

Outstanding reviewer 

http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e9075c561ed2cc8650696d8c9db35c7df5e971ca88ef93e33e5e39ee5204e9796d7f3a3e0f556aa4b2aef967d7d46487032
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e9075c561ed2cc8650696d8c9db35c7df5e971ca88ef93e33e5e39ee5204e9796d7f3a3e0f556aa4b2aef967d7d46487032
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e90439235ef2e787fe474c6e8c77d1de57d98e5f1654a405e477aaeecf02737a92d5956d7999169fb2dd7401e4d4605fa42
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e90439235ef2e787fe474c6e8c77d1de57d98e5f1654a405e477aaeecf02737a92d5956d7999169fb2dd7401e4d4605fa42
http://www.emeraldinsight.com/doi/abs/10.1108/LM-01-2016-0001
http://www.emeraldinsight.com/doi/abs/10.1108/LM-02-2016-0012
http://www.emeraldinsight.com/doi/abs/10.1108/LM-05-2016-0037
http://www.emeraldinsight.com/doi/abs/10.1108/LM-07-2016-0052
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Petros Kostagiolas 

 

Share your good news on social media by joining the conversation with 
@EmeraldGlobal and other winners using #LiteratiAwards - don’t forget to send 
us your photos when you receive your award!  
 

Your paper is now freely available until 20 June 2018.  
 

Please do make the most of this global recognition and free access to your paper 
by sharing this link with friends and colleagues including, if appropriate, your own 
press office.  

  

About your certificate 
 

Emerald representatives will be at the following conferences over the summer and 

would like to present you with your certificate if you are registered to attend 
(please do NOT attend a conference just to collect your certificate!). If you 
are not attending any of the conferences named below, we will arrange to post 
your certificate (details below). If you are attending one of the conferences named 
below, please respond to this email with details of the conference you will be 
attending so we can organize presentation of your award. 
  

• 5-10 June: European Conference on Information Systems (ECIS), 
Guimarães, Portugal 

• 1-5 July: EurOMA, Edinburgh, UK 

• 3-6 July: Academy of Marketing, Hull, UK 

• 6-8 July: EGOS , Copenhagen, Denmark 

• 4-8 August: AOM, Atlanta, USA 

• 4-9 August: AAA (American Accounting Association Annual Meeting), 
San Diego, USA 

• 5-7 September: BAM (British Academy of Management), Warwick, UK 

• 13-15 September: The 10th Annual Euromed Academy of Business 
(EMAB) Conference, Rome, Italy 

• 21-23 September: 11th European Congress of Mental Health in 
Intellectual Disability, Luxemborg 

• 11-14 October: FMA Meeting, Boston, USA  

• 27 October - 1 November: ASIS&T (Association for Information 
Science and Technology), Crystal City, Arlington Virginia, USA 

• 8-9 November: ISBE, Belfast, Northern Ireland 

  

(Please note - we will not be able to arrange attendance for you or fund 
your attendance in any way ). 
 

If you are not attending any of the conferences named above, we will arrange to 
post your certificate to you during July/August. The address we currently hold for 
you is: 
 

Boorooma Street 
Locked Bag 588 

Wagga Wagga 

NSW 2678 

http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e901ea233ee4d5dcfd671f2d2aa32b00a71b5adede42cf4dd745dee07620e05aea70efb7a84f7b1af768c18036e739ef554
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e90cfc319b9d34668a2e924847129a085c2214b1182ef4a52b6cb081e8129d32dfc27f58f1848987a589f938a7ccdb2dcd7
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e9036476156a0d66f8630fa48ab7b69b12498a1559db3d254ba417ffcc590663e2f47e16ed3210135e3d4669d0d62b0b777
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e9088139c5430526026d768b77982e46fa49d782f3702002c1a259a5b7b32350d53c16dfbcef86829210997953df218a9a1
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e900832c3cc22b29e7e252e7b2f953a7d2ea1037fff65ff9646a5bbfcae364124365a34f03a22916e6c340282de91a49431
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e90725a17e0624db02c46033577a9f5aa5c6a34135367a32fd8b6b6ba89e8de80c647a4232e3c2f17e1976a76d8a78764b3
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e90de5af1f6aaa74b671a361e9eabd09a28bc64a629d7833a7a3ea943cb2751265c30639a9bb4dba04e2acf218dc79a7dea
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e90c9ba4231e53e5e822bcc708c9b2fb2cdc8d300d101dc4e2b76962278fe6899f104215dbcaf8e0d9e2d2c3fe2f1a7ae6a
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e90af6c642193852c208fb4b0baa26dd4af21d81c736579aa1d3c3006d6bb8ae047eef946fe7e606378a7c767845089194d
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e90af6c642193852c208fb4b0baa26dd4af21d81c736579aa1d3c3006d6bb8ae047eef946fe7e606378a7c767845089194d
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e908d015985af883aef271712868d38db1a94840a7b33ad673986d26e08a268be226ddf03737132f284ac87d05b048b833d
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e908d015985af883aef271712868d38db1a94840a7b33ad673986d26e08a268be226ddf03737132f284ac87d05b048b833d
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e907b66ef270612fabfa6514ff6dfdb240c8b09750c6c40dacb23955c61ca73c46138d83c9d77ec5c54852baee10a3ff162
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e90e0cef013a64ce5b2ddfa0b9e4f2c0b95ee22d51b0bc161738e958cfc0f74ffa8f7b36e0bfaf849aa78330415b7e050e4
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e90e0cef013a64ce5b2ddfa0b9e4f2c0b95ee22d51b0bc161738e958cfc0f74ffa8f7b36e0bfaf849aa78330415b7e050e4
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e9061f716c79c056af48c4314bad1092393c2a1d0979c553459a8108ad8b1a269ab3547576b15972aef91ad0ef59a5222d1
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Australia 
 

If this needs to be updated or amended, please let me know. 
  

We would also like to display photographs of our award winners with their 
certificates on our website and social media channels.  If you consent to this, once 
you have received your certificate, please send a photograph to 
literatinetwork@emeraldinsight.com. 
 

Emerald is committed to supporting and celebrating the work of its author 

community and we will be issuing a press release regarding these awards at the 
beginning of May.  This will be posted on 
www.emeraldgrouppublishing.com/about/news/index.htm and celebratory 
social media posts will also be issued on Emerald social media platforms. Ensure 
you don’t miss any posts by connecting with Emerald via our Twitter, LinkedIn and 
Facebook accounts via the links below. 
 

Again, many congratulations on your award. 
 

Best regards, 
 

Jim Bowden 

Academic Relations Manager | Emerald Publishing 

literatinetwork@emeraldinsight.com | emeraldpublishing.com | 
emeraldinsight.com 
 
 

  

 

  

  

  

Data protection:  
This service announcement was sent to gyi@csu.edu.au.  
  
  
  
 

Mail filter:  
If your ISP filters incoming email, please add the following email domain to your list of approved senders: 

emeraldinsight.com. This will ensure that you receive the alerts and newsletters to which you have subscribed.  
  
  
 
Contact us: 

If you have any questions or comments regarding this email, please contact: replies@emeraldinsight.com. 

 

Emerald and Emerald Publishing are trading names of Emerald Publishing Limited.  
 
© Emerald Publishing Limited  |  Copyright info  |  Privacy policy  
Registered Office: Howard House, Wagon Lane, Bingley, West Yorks.,  
BD16 1WA, United Kingdom  
Registered in England No. 3080506, VAT No. GB 665 3593 06  

 

mailto:literatinetwork@emeraldinsight.com
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e907dd47f37c1fbaddc6c56ae34df1711a6073f7fcb7176dd89b3deb55c9d6658337b3df9716bb550a6cb95310fda1bacba
mailto:literatinetwork@emeraldinsight.com
http://click.email.emeraldinsight.com/?qs=dc5046152e4b3e909e4afe8602670c43d5a1e59bce46362989d15d40758fcbcca5eac92b0599c1bbdec87984cd06afe5345b5a156583b9bf
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